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About So Joe 

 

 

This book is about So Joe and how they can 

help me. 

 

 

 

 

Some words in this agreement are in green.  

I can find out what these words mean at the 

back.  

    What do these words mean? 
 

NDIS It is the short form of ‘National Disability 

Insurance Scheme’. It is a government funded 

program to support people with a disability.  

 

NDIS plan This is a person’s plan which has been put 

together by the NDIS to help achieve a 

participant’s goals. It also says the types of 

supports I need and how much funding is 

available for these supports. Plans are usually 

1-2 years in duration. 

 

Plan 

Management 

A person who processes your NDIS finances 

and pays your providers from the funding in 

your plan. 

 

supports Services, activities or resources in the NDIS 

Plan.  

 

Support 

Coordination 

 

A provider who is able to assistant in 

coordinating a NDIS participants supports. 

 

  

 



 Why do people choose So Joe? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

They are friendly and amazing at  

helping people get great supports. 

 
 

The So Joe team all have family or 

people close to them with a disability. 
 

 

 

The So Joe team is good at being  

free to talk to me when I have 

questions. If I send So Joe an email,  

they will send one back soon. 
 

 

So Joe likes to come up with great  

ways to help me. People at So Joe  

have won awards for coming up  

with clever ideas to help people  

with disabilities. 
 

 

 

So Joe is here to help me get 

great supports. 

 

 

 

 

So Joe will make it easy for 

me. 

 

 

 

 

So Joe will help me do the 

things I want. 

 

 

 

 

So Joe will be friendly.  

 
 



 

 

Things  

So Joe  

can help 

me with 

 

 

 

1. My Plan My Way  
 

This is a free service.  
 

They will help me understand my 

NDIS plan. 
 

 

 

 

 

 

 

 

2. My Funds My Way 
 

The NDIS call this Plan 

Management.  
 

So Joe can help me with my NDIS 

money if this is in my NDIS plan. 
 

 

 

 


